UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA XUAN CAO Doc 1ap - Tu do - Hanh phuc
Sé: 173 /QD-UBND Xudn Cao, ngay 20 thang 10 nam 2023
QUYET PINH

Ban hanh Hé thong tai liéu theo Tiéu chuin qudc gia
TCVN ISO 9001:2015 tai UBND xa Xuan Cao

CHU TICH UY BAN NHAN DAN XA XUAN CAO

Can cir Ludt Té chitc chinh quyén dia phwong so6 77/2015/QHI3 ngay 19
thang 6 nam 2015.

Can cir Quyét dinh s6 4775/0P-UBND ngay 29/11/2021 ciia Chi tich
UBND tinh Thanh Hod vé viéc phé duyét Ké hoach ép dung hé théng quadn 1y chat
liwong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong ciia UBND
cd'p xd trén dia ban tinh Thanh Hoa, giai doan 2022-2024;

Can cir Quyét dinh sé6 30/OD-UBND ngay 15/3/2023 ciia UBND xd Xudn
Cao vé viéc thanh ldp Ban chi dao thuc hién Hé théng quan ly chat lwong theo
Tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng ciia UBND xd Xudn
Cao

Xét dé nghi ciia Cong chire Vin phong - Théng ké.
QUYET PINH:

}?iéu 1. Ban hanh kem theo Quyét dinh nay Danh muc Hé théng tai liéu quan
1y chat lugng theo Ti€u chuan quoc gia TCVN ISO 9001:2015 4p dung tai UBND
xa Xuan Cao (co danh muc kem theo).

Piéu 2. Quyét dinh c6 hiéu luc ké tir ngay ky.

Piéu 3. Cong chitc Van phong — Thong ké, cac Thanh vién Ban chi dao ISO
UBND xa, phu tréch’céc linh vyc va cac cd nhan dugc phan cong cong vi¢c chiu trach
nhi¢m thi hanh Quyét dinh nay./.

Noi nhan:

- Nhu Piéu 3 QD nay;
- S6 KH&CN (dé ble);
- Luu: VT, BCD.

Lé Ba Tién



DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQNG THEO TIEU

CHUAN QUOC GIA TCVN ISO 9001: 2015 TAI UBND XA XUAN CAO
(Kem theo Quyét dinh so ... .... /OP-UBND xa ngay  thdang

Chu tich UBND xa Xuan Cao)

nam 2023 cua

Tén tai li¢u

Ma hi¢u

Ghi
chu

Tai li€u theo yéu cau cua tiéu chuan

S6 tay chat luong

ST.01

Quy trinh Quan ly Thong tin dang van ban (Tai li¢u,
hd so)

QT.01

Quy trinh Quan 1y rui ro, co hoi

QT.02

Quy trinh Panh gia chat lugng noi bo

QT.03

Quy trinh Kiém soat sy khong phu hop va Hanh dong
khac phuc

QT.04

Ciac Quy trinh kiém soat cac linh vuc theo Thi
tuc hanh chinh

Quy trinh giai quyét thu tuc hanh chinh tai bo phan
ti€ép nhan va tra két qua

QT.BPMCO1

1. Linh vwe Dit dai

QT.KS01-PP

Hoa gidi tranh chap dat dai (cdp xd)

2. Linh vwc Van hod co so

QT.KS02 -
VH

Thu tuc xét tang danh hiéu Gia dinh van hoa hang
nam

Thii tuc xét ting Gidy khen Gia dinh van héa

3. Linh vwec Ngwoi co cong

QT.KS03 -
NCC

Tro cdp hang thang doi voi thanh nién xung phong da
hoan thanh nhiém vu trong khdang chién

Tro cdp mot lan doi véi thanh nién xung phong da
hoan thanh nhiém vu trong khang chién

Gidi quyét ché do mai tang phi doi voi cuu chién

binh

4. Linh vuc Bdo tro xa hoi

QT.KS04-
BTXH

Péi, cd'p lai Gicfy xdc nhan khuyét tat

Xac dinh, xac dinh lai muce do khuyét tat va ccfp Gidry
xdc nhdn khuyét tat

Hb tro chi phi mai tang cho doi twong bao tro xa hoi

10.

Nhdn cham soc, nuoi dwong doi twong can bdao vé
khan cap

11.

Quyét dinh tro cdp xa héi hang thang, hé tro kinh phi
cham soc, nuoi duwong hang thang khi doi twong thay
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doi noi cw tri gitta cdc qudn, huyén, thi xd, thanh
pho thuoc tinh, trong va ngoai tinh, thanh pho truc
thuoc trung wong

Chi trd tro cdp xd hoi hang thang, hé tro kinh phi
cham soc, nuoi duong hang thang khi doi twong thay

12 doi noi cw trii trong cing dia ban qudn, huyén, thi
xd, thanh phé thudc tinh
Thiee hién, diéu chinh, théi hwong tro cdp xd hi
13. | hang thdng, hé tro kinh phi chdm séc, nudi dwéng
hang thang
Cong nhan ho ngheo, ho can ngheo; ho thodt ngheo,
14. P N
ho thodt can ngheo dinh ky hang nam
T ié'p nhén doi twong bao tro xd hoi co hoan canh dac
15. | biét khé khan vao co sé tro givip xd héi cdp tinh, cdp
huyén
16. | Tro givip xd héi khan cdp vé hé tro chi phi mai ting
17 Tro giup xa hoi dot xudt vé hé tro lam nha 6, sira
" | chita nha o
Thu tuc thuc hién chinh sach khuyén khich su dung
hinh thuee hoa tang trén dia ban tinh Thanh Hoa, giai
18. doan 2022-2025 (déi Vi cac doi twong ma than nhan
hodc ca nhan dwoc huwong chinh sach hé tro i
nguon kinh phi giao cho dia phwong quadn Iy).
5. Linh vuec Hp tich QT.KS05-HT
19. Dang ky khai sinh
20. Diing ky két hén
21. Dang ky khai tir
22. Thay d6i, cdi chinh, bo sung ho tich
23. Cap Gidy xdc nhdn tinh trang hén nhdn
24, Dang ky lai khai sinh
o5 DPang ky khai sinh cho nguoi di cé ho so, gidy to
' ca nhan
20. Paing ky lai két hon
217. Dang ky lai khai twe
28. Cd'p ban sao Trich luc ho tich
Lién théng cdc thii tuc hanh chinh vé dang ky khai
29. sinh, dang ky thwong trii, cap Thé bdo hiém y té cho
tré em duwdi 6 tuoi.
30 Lién thong cdc thu tuc hanh chinh vé dang ky khai
' sinh, cdp Thé bdo hiém y té cho tré em duwdi 6 tuoi.
6. Linh vwec Chirng thuc QT.KS06-CT
31 Thii tuc chitng thue ban sao tir ban chinh gidy to, van

ban do co quan to churc co tham quyén cua Viét Nam
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cdp hodc chirng nhan

Thii tuc cdp bdn sao cé chirng thuce tir ban chinh hop

32. dong, giao dich dd dwoc chirng thuc
Thu tuc chung thyc van ban khai nhan di san ma di
33. s . F £ .
san la dong san, quyén sur dung dat, nha o
34. Thu tuc chung thuc van ban tu choi nhdn di san
35. | Thu tuc chung thuc di chuc
36 Thu tuc chung thuc hop dong, giao dich lién quan
" | dén tai san la ddng san, quyén sir dung dat, nha &
Thu tuc chirng thuc van ban thoa thudn phan chia di
37 » N . s N A ” A ” A N o
san ma di san la dong san, quyén sw dung dat, nha o
7. Linh viee Dén sé QT.KS07-DS
Xét hwéng chinh sich ho tro cho doi twong sinh con
38. p ; . P
dung chinh sach dan so
. . . QT.KS08-
8. Linh vwrc Thi dua khen thuong TPKT
Thii tuc tang Gidy khen cia Chii tich UBND cdp xa
39. A . - , .
vé thue hién nhiém vu chinh tri.
40 Thu tuc tang Giay khen cia Chi tich UBND cap xd
' vé thanh tich thi dua theo dot hoac chuyén deé.
11 Thu tuc tang Gidy khen cua Chu tich UBND cdp xd
' vé thanh tich dot xuat.
42 Thii tuc tang Gidy khen ciia Chii tich UBND cdp xa
" | cho gia dinh.
43. Thu tuc tang danh hiéu lao dong tién tien
9. Linh vwe Gidi quyét khiéu ngi, t6 cdo, tiép cong | QT.KS09.GQ
dan, xw ly don thw KNTC
44, | Thu tuc giai quyét khiéu nai ldn ddu tai cap xa
45. | Thu tuc glaz quyét t6 cdo tqi cdp xa
46. | Thii tuc tiép cong din tqi cap xd
47. Thii tuc xit Iy don tai cdp xd
10. Linh vwec Chinh sdch QT.KS10-CS
Thii tuc gidi quyét ché dg tro cap hang thang doi voi
qudn nhan, nguoi lam cong tac co yéu, nhdp ngi,
48 tuyén dung sau ngay 30/4/1975, tham gia chién tranh
" | bdo vé Té quéc va lam nhiém vu quoc te co tuwdu 15
nam dén dudi 20 nam cong tic thuc té trong qudn
doi da phuc vién, xudt ngt, thoi viéc.
Thii tuc thuc hién ché do tro ccfp mot lan doi véi
qudn nhan tham gia khdng chién chong My ciu niede
49. | co duoi 15 nam cong tac trong quan doi da phuc
vién, xudt ngii vé dia phwong (doi twong cu tru 0 dia
phwong khac khong con lwu gilk dwoc gidy t0)
50. | Thii tuc thuc hién ché dé tro cap hang thang doi véi
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qudn nhan tham gia khdng chién chong My ciru nude
co tw du 15 nam déen duoi 20 nam cong tdc trong
quadn doi da phuc vién, xudt ngil vé dia phuong

Thu tuc xac nhdn doi voi quan nhan da xuat ngii bi

51. | bénh cii tdi phét dan dén tam than quy dinh tai Diém
h Khoan 1 Diéu 33 Nghi dinh so 31/2013/ND-CP
Thu tuc thuc hién che dé tro- cap mét lan doi véi dan
52. | quan tap trung o mién Bdc, du kich dp trung o mién
Nam (bao gom ca luc lwong mdt quéc phong)
11. Linh vwe Bdo hiém
53 Phé.cAz’uyét doi twong dwoc hé tro phi bdo hiém néong QT.KS11-BH
nghiép
12. Linh viwee Phong chéng thién tai
Ho tro khéi phuc san xudt vimg bi thiét hai do thién | QT.KS12-
54, X
tai PCTT
55 Ho tro khéi phuc san xudt vung bi thiét hai do dich
" | bénh
Ho tro khdm chita bénh, tro cdp tai nan cho lyc
56 lirong xung kich phong chong thién tai cap xd trong
" | truong hop chwa tham gia bdo hiém y té, bdo hiém
xd hoi
Tro cdp tién tudt, tai nan (doi voi trieong hop tai nan
suy giam kha nang lao dong tir 5% tro lén) cho luc
57. , < £ S S
lwong xung kich phong chong thién tai cap xd chua
tham gia bdo hiém xd hji
13. Linh vuc Nong nghiép
58. | Ho tro san xudt rau an toan tgp trung chuyen canh QT.KS13-NN
59 Ho tro trong rimg san xudt bang cdy giong nudi cdy
mo
60. | Ho tro thdm canh rirng trong luong, nira, vau
61. | Ho tro cap chirng chi quan Iy rieng bén viing
62. | Ho tro chi phi mua cdy giong cay an quad
63 Ho tro chi phi chuyén déi cdy lau nam kém hiéu qua

sang trong cdy gai xanh
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